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We have had an excellent
year. We all took a giant
leap together.
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TRAFFIC 2016

Million euro

2016

2015

2014

2013

2012

Cargo traffic, tonnes

Turnover

89,7

86,9

90,8

89

87,2

Unitised cargo

10 565 000

Investments

64,6

18,8

15,6

13,3

15,9

Import

5 019 000

Grand total of

553,8

575,6

592,6

593,7

600

Export

5 547 000

the balance sheet

Business indicators

Bulk product traffic
2016

2015

2014

2013

2012

829 000

Foreign traffic

11 394 000

Coastal traffic

227 000

Change in the turnover, % 3,2

-4,2

1,9

2,1

0,8

Total cargo traffic

Turnover per person,

621

574

560

525

482

Unitised cargo
Containers, TEU

451 000

Return on investment, %

2,9

2,8

4,2

3,6

3,2

Trucks, trailers and other, pcs

528 000

Equity ratio, %

58,1

54,9

72,2

68,8

65,5

Passenger traffic

1000 euro

Passengers of Line traffic
Cruise ship passengers

11 621 000

11 565 000
409 000

Building growth
As the main port for Finnish passenger traffic, we have been able
to enjoy the increased popularity of sea travel, which has continued for approximately ten years. These days, people step on
board more often for reasons other than holiday travel: the route
between Helsinki and Tallinn in particular is increasingly used
for work-related purposes. At the same time, holidaymakers are
more often people who have flown to Finland from the Far East.
It seems that the Baltic Sea has been noted to be a safe and interesting area for travel.
The West Terminal 2 construction project proceeded excellently in 2016. The new, modern terminal will be open for use
in early 2017. The increasing capacity and improved travel comfort are much needed, and they create preconditions for continued growth. Smoothly running port operations in the centre of
the city are of great importance to Helsinki and its strongly growing tourism sector.
In goods transport, the Vuosaari Harbour was prepared for the
Metsä Group pulp transportation which is set to start in 2017, as
well as growth from other sources. The filling of the former docking basin increased the harbour area by almost 5 hectares. New
traffic and area arrangements improved the use of space and
made activities clearer. The operators at Vuosaari have taken the
modifications well, even with the challenges caused by the many
temporary arrangements.

New momentum has been sought for the development of Finland’s extensive harbour network for years. The ports that were
converted into limited companies have now sought cooperation.
This is also the case with the Port of Helsinki, which acquired the
majority of the shares in the Port of Loviisa. The roles were easy
to divide: the harbours in Helsinki are specialised in large unit
cargo traffic, while the Port of Loviisa offers services for general
cargo and dry bulk traffic. The new cooperation has been welcomed warmly by customers, operators, and decision-makers.
The participation of the Port of Helsinki has sent a strong signal
on the development of the Port of Loviisa.
We have had an excellent year, and 2017 seems to be becoming quite good as well. We wish to thank our customers, cooperation partners, and personnel for all their work for the common
goals. In accordance with our slogan ‘Forward together’, we all
took a giant leap together.

Kimmo Mäki
CEO

1
BRANCH REVIEW

The sea route to
Tallinn is increasingly
significant
The use of the Baltic route for Finnish
foreign trade is also continuing to grow,
and exceeded the four million tonne mark
in 2016. The competitiveness of the route
is heavily reliant on the traffic between
Helsinki and Tallinn, offering an efficient
and sustainable transportation route for
both passengers and goods.

The tight city structure of
Helsinki poses challenges for
rubber-wheeled traffic

The success of port operations is bound
to the development of the business
world. The slow growth of the Finnish economy started a year ago, and
has been mostly based on the increase
of consumption, but even investments
and constructions are slowly picking up.
The export of services has also developed well, even though it does not have
much effect on harbour operations. The
improvement of trust indicators in early 2017 is indicative of an even better financial development. As an example, exports within the forest industry are expected to increase within the coming
years.
Regardless of the general financial situation, sea travel has been growing for
a long time. The new investments made
by shipping companies have made travelling more attractive for people living
in the surrounding areas, but the Baltic Sea is also considered an interesting destination by people further away.
The most significantly increasing group
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of passengers on the Baltic Sea are
Asians. This trend creates excellent possibilities for the entire tourism industry
in the region. As a group, the Japanese
and Chinese, for example, are more likely to spend more money than the average tourist.

Smart traffic to offer new
solutions for the Tallinn route
The growth of passenger traffic is heavily centred on the route between Helsinki and Tallinn. The busy ship connections
enable the twin cities: mobility of labour
force, social integration, and the development of a common economic area on
both sides of the Gulf of Finland.
New solutions are now being sought
for the challenges brought by the passenger flows through a smart traffic experiment, for example, aiming for an improved travel experience and smoother
flows of people and goods in the areas of
the West Harbour in Helsinki and the Old
City Harbour in Tallinn.

The condensing city structure of Helsinki creates challenges for functional traffic arrangements and the capacity of the
road network. The same challenges apply to the parts of the Port located in the
centre of the city. The significance of this
matter has been recognised in good time,
and work is ongoing to ensure the sufficient capacity of the road network. However, it is possible that in future decades,
rubber-wheeled traffic will no longer be
as smooth-flowing as it is today.

2
The Port of Helsinki serves the business
life and well-being of the Helsinki region
and the whole country. The Port creates
a smooth framework for busy sea travel, and it is also the main port for Finnish
foreign trade. The objective is to be the
forerunner for Baltic ports and the most
appealing business partner.
The Port of Helsinki manages port operations with a long-term perspective
and develops them in active cooperation with shipping companies, stevedoring and forwarding companies, and other harbour operators. The Port of Helsinki provides a modern, competitive and
functional setting for port operations.
The Port also produces its own services
to complement other port services while
also creating added value for its cooperation partners.
The Port of Helsinki Ltd is a limited
company owned entirely by the City of
Helsinki.

PORT OF HELSINKI

Main port for
passenger traffic
and foreign trade
Extensive traffic network
The regular liner traffic network of the
Port of Helsinki is the widest and most
versatile in Finland. Helsinki has frequent
connections to ports on the Baltic Sea,
North Sea, and the Atlantic Ocean. There
are a total of approximately 140 liner
traffic departures every week.
Ferries carry not only passengers with
their vehicles, but also goods deliveries in
trucks and trailers to Tallinn, Stockholm,
St Petersburg, and Travemünde.
In addition to this, Helsinki is visited
by numerous international cruise ships
every summer.

Cooperation creates opportunities
The slow growth of harbour traffic, the
incorporation of the port operations, and
the investments made in port operations
in the 21st century have increased competition between the Finnish ports. Port
companies have united, and cooperation
has become even closer than previously.
Cooperation has also opened new
doors for the development of the Finnish
port network and the specialisation of individual ports. In the future, as each port
is able to concentrate on its particular
strengths, it will be easier to concentrate
different goods flows in different ports
based on cargo type and cargo processing type.

St. Petersburg
Stockholm
Grangemouth

Hull
Immingham
Bilbao
Ferrol
Santander

Rouen

Klaipeda

Travemünde

Bremerhaven
Rostock
Felixstowe
Hamburg Lübeck
Tilbury
Amsterdam
Szczecin
Sheerness
Rotterdam
Zeebrugge
Ghent Antwerp

Ust-Luga

Riga

Århus

Teesport

Tallinn

Gdynia
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PORT OF HELSINKI

Vuosaari
Harbour

Katajanokka
South Harbour
West Harbour

Hernesaari

Kari Noroviita (left), Pekka Meronen, Kimmo Mäki, Timo Laitinen and Jukka Kallio.

West Harbour
West Harbour is Finland’s busiest passenger harbour. The ferry traffic to Tallinn and passenger ship traffic to St Petersburg is quite heavy. The West Harbour also hosts international cruise ships.

Hernesaari
The Hernesaari cruise ship quays serve
international cruise ships.

South Harbour and Katajanokka
These passenger harbours serve ferries
and smaller international cruise ships
right in the heart of Helsinki.

Vuosaari Harbour
The Vuosaari Harbour is Finland’s leading cargo harbour specialised in unitised
cargo services, with regular RoPax connections to Travemünde in Germany. The
Vuosaari Harbour is located at the heart
of Finland’s most significant logistic area and the consumer region of the metropolitan area. The Vuosaari Harbour and
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the surrounding logistics centre form one
of Europe’s most modern logistics areas.
The sea fairway, main road, and railway connections to the harbour are excellent, and the connections to ports on
the Baltic Sea, North Sea, and the Atlantic Ocean are regular and busy.

Port of Loviisa
Specialised in dry bulk and forest industry products, the Port of Loviisa has been
a subsidiary of the Port of Helsinki since
the beginning of 2017.

Productivity
Responsibility
Cooperation

Our Values

Organisation

Board of Directors

Productivity. We commit ourselves to
the clear qualitative and financial objectives set for our operations. We do what
is right and focus on the essentials. We
measure the success of our work. We develop and reform our operations in order
to achieve better results.

The Port of Helsinki has two business
units: Vuosaari Harbour and the Passenger Harbours. Business operations are
supported by the Administration and
Finance, Technical Services, and the Marketing and Communications departments.

In 2016, the Board of Directors of the
Port of Helsinki Ltd consisted of Pia
Pakarinen (Chair), Seppo Kanerva
(Vice Chair), Valtteri Aaltonen (31 March
2016 onwards), Dan Koivulaakso,
Matti Kyytsönen, Jyrki Lohi (until 31
March 2016), Jan Oker-Blom, Julia
Ormio, Antti Pankakoski, and Tuula
Saxholm. The presenting official for
the Board of Directors is Managing
Director Kimmo Mäki, and the secretary Financial Director Pekko Meronen.
The Board of Directors met 12 times
during 2016.
KPMG Oy Ab has acted as the
auditor selected by the general meeting,
and Chartered Accountant Heikki
Ruosteenoja has been the principal
responsible auditor.

Responsibility. We work responsibly
as part of the environment and society, while respecting the environment. We
take responsibility for our port community in order to promote the success of our
customers. Safety forms the basis of our
operations.
Cooperation. We work together with our
customers and the companies operating
at the port in order to achieve our goals.
We develop our working community in order to make it supportive and interactive,
while making sure to respect each others’ work. We develop cooperation with
our external stakeholder groups.

PORT OF HELSINKI
MANAGING DIRECTOR
Kimmo Mäki
PASSENGER
HARBOURS

VUOSAARI
HARBOUR

DIRECTOR
Kari Noroviita

DIRECTOR
Jukka Kallio

ADMINISTRATION AND FINANCE
Financial Director Pekka Meronen

Board of Directors: Valtteri Aaltonen (left),
Pia Pakarinen, Antti Pankakoski, Matti Kyytsönen, Julia Ormio, Seppo Kanerva and Jan
Oker-Blom. Missing from the picture are Dan
Koivulaakso and Tuula Saxholm.

TECHNICAL SERVICES
Director Timo Laitinen
MARKETING AND COMMUNICATION
Kimmo Mäki
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3
The Port of Helsinki is
a versatile partner for
a pleasant everyday life:
e.g. most of the foodstuff and foreign clothes
used within the entire
Helsinki region arrive in
Finland through Vuosaari
harbour in containers,
trucks, or trailers.

CORPORATE RESPONSIBILITY

Supporting Finnish
well-being
Through its operations, the Port of Helsinki enables busy ship travel and foreign
trade, both of which support business
and the economy within the entire Helsinki region, as well as Finnish well-being. The Port also bears its responsibility for the environment and the surrounding society, and considers these in all of
its operations.
Together with its clients and other
partners, the Port of Helsinki carries out
profitable and responsible port operations, and is one of the cornerstones of
the economic growth in Finland. Almost a
third of all of the foreign trade in Finland
goes through the Port of Helsinki.
Marine transportation is a sustainable form of goods transportation, and the
air emissions from the ships in the Baltic
Sea have decreased significantly due to
emission restrictions. Transporting goods
as close as possible to their final destination by sea is responsible and sustainable. The location of the Vuosaari Harbour
at the centre of Finnish logistics and daily consumer goods operations offers a
functional and efficient route for export
and import.
The Port of Helsinki’s market share of
passenger traffic in Mainland Finland’s
sea ports is 79%. Helsinki has a clearly marine identity and long-standing traditions in sea travel, which are still cherished by the Port of Helsinki today. Tourism is a growing sector in Helsinki, and
sea travel has a strong foothold, offering
experiences and breaths of internationality, as well as opening a route to the
world.

Environmental responsibility at
the heart of operations
The Baltic Sea is one of the world’s most
densely trafficked marine areas. The Port
of Helsinki for one is taking responsibility for minimising the harmful environmental impacts of port and maritime operations.
As traffic volumes increase, the Port
of Helsinki will be able to utilise its
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resources to the fullest. The higher productivity will also decrease the environmental impacts relatively speaking.
All harbours of the Port of Helsinki
have environmental permits, which steer
the port operations and which must be
followed by everyone operating within
the port area. The permits regulate matters such as noise and emissions levels
and waste management, and they define
the monitoring and reporting obligations
of the impacts. The Port of Helsinki also
has a certified management system that
fulfils the requirements of standards ISO
9001, ISO 14001 and OHSAS 18001.
The Port of Helsinki constantly aims
at improving energy efficiency through
increasing building automation and LED
lighting, for example. In 2016, construction projects increased the energy consumption by almost six per cent from the
previous year. However, current investments in modern technology will, in the
long run, decrease the amount of energy
required per passenger or unit.

Environmental work as a vital part
of everyday operations
The control of noise caused by the harbour operations, reducing air emissions,
reception of waste from ships, energy-efficient operations, and the limiting and
observation of the impacts on water from
construction operations related to the
various development projects are among
the means used by the Port of Helsinki to
take care of the environment.
Minimising environmental impacts is a
vital part of the everyday activities of The
Port and carried out in close cooperation
with the City of Helsinki, shipping and
transport companies, and other partners.
The locations of the passenger harbours pose their own challenges, being
at the centre of the Finnish capital city,
close to residential areas, and in busy
traffic areas. One of the main objectives
of the Port of Helsinki is to be a good
neighbour to residents and businesses
within the area.
P O R T O F H E L S I N K I 2 0 1 6 ||
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CORPORATE RESPONSIBILITY

SEA TRAFFIC IN HELSINKI
The Port of Helsinki is
a committed and active
operator in the Baltic Sea
Challenge network

1,8 M

11,6 M

Ferries
Over 11 million passengers travel between Helsinki and Tallinn and Helsinki and Stockholm every
year. The fast traffic connections offer excellent possibilities for both work and fun: going on holiday, commuting, and meeting friends. The effects on tourism in the Helsinki region are significant.
In addition to passengers, the ferries carry vehicles and goods, which is energy-efficient.

Active development of the sector
The Port of Helsinki works in cooperation with local, domestic and international environmental operators. The Port is
involved in a number of research projects
as well as in the Baltic Port Organisation’s Environmental Working Group, the
Baltic Sea Challenge of Helsinki and Turku, the environmental working group of
the Finnish Port Association, and several
environmental forums of the City of Helsinki and the Helsinki Metropolitan Area.
Participation in the numerous organisations and projects within the maritime and logistics industries, as well as
close cooperation with authorities, decision-makers, and influencers offer the

Port of Helsinki an opportunity to participate in the development of the field and
to have an impact on the Finnish economy and wellbeing.

Forward together
The Port of Helsinki is successful when
its customers are. We support our customers by taking comprehensive responsibility for the port operations and cooperation. We listen to the needs of our customers, and measure their satisfaction
regularly.
In 2016, the overall customer satisfaction rating reached 8, with an upward
trend on a scale of 4–10.

PORT OF HELSINKI MARKET SHARE

Passenger
traffic

21 %

OTHERS

79 %
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Unitised cargo
traffic

26 %
74 %

OTHERS

Communications
for good neighbourliness
Open interaction and active communications on the operations of the Port
and its impacts are an essential part
of the Port of Helsinki being a good
neighbour. Back in 2011, the Port of
Helsinki won the European Sea Ports
Organisation Award on Societal Integration of Ports.
In 2016, the Port of Helsinki organised meetings at which port operations and common matters were discussed from a variety of perspectives,
together with residents of the area
and residents’ associations. The Port
of Helsinki also organised and participated in events within its operational
area, and also welcomed e.g. groups
of students to get to know more about
port operations.
In November, the Port of Helsinki’s
communications were awarded the
Vuoden Teko 2016 Acknowledgement
from the Helsinki Neighbourhoods Association Helka for being exceptionally exemplary with regard to residents’
comfort and a good everyday life. Not
only the actual communications operations, but also the Port’s genuine will
to interact with residents in all of its
operating areas was praised.

451 000 TEU
Container ships
Almost any kind of cargo can be transported between continents in containers. The cargo
usually arrives in European harbours on large container ships, and is then sent on to the Baltic Sea, for example, on smaller feeder ships. Food products, consumables and investment
goods are among the cargo delivered to Helsinki in containers.

409 000

International cruise ships
Large cruise ships bring tourists to the Baltic Sea from all over the world. Every year, more
than 400,000 tourists bring an international atmosphere to Helsinki. They eat in restaurants,
visit museums, take tours, and go shopping. In 2014, cruise ship passengers and crew members spent an estimated total of 28 million euros in Helsinki.

1 M TONNES

Bulk vessels
Loose freight such as coal or grain, is also shipped by vessels. The dry bulk transported
through the Port of Helsinki mainly consists of coal for Helen Ltd.

P O R T O F H E L S I N K I 2 0 1 6 ||
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PASSENGER TRAFFIC 2016

Record-breaking year
for passenger traffic
The number of passengers at the Port of
Helsinki broke the previous record again,
continuing the trend of every year since
2008. In 2016, a total of 11.6 million passengers passed through the Port of Helsinki. Helsinki has been the busiest passenger harbour in the Baltic Sea since
2015, when it overtook Stockholm.
The Port of Helsinki’s market share
of the passenger traffic in mainland Finland’s sea ports is 79%.

A total of 2.3 million people travelled
between Stockholm and Helsinki, and the
route remained at a steady level of popularity. 288,000 passengers travelled between St Petersburg and Helsinki, which
is 11% more than the previous year, even
though one of the St. Peter Line ships
was taken off the route towards the end
of the year. The German route carried
142,000 passengers, bringing its popularity up by 6.5% from the previous year.

Biggest increase between
Helsinki and Tallinn

Increased interest in the Baltic Sea
from Asian tourists

A total of 11.6 million ship passengers passed through the Port of Helsinki, which is 3.1% more than the previous
year. The growth was greatest between
Helsinki and Tallinn, with 8.7 million passengers, which is 4% more than the previous year. This development is partially due to the return of M/S Silja Europa to
the Helsinki–Tallinn route.
Three out of four marine passengers
already travel between Helsinki and Tallinn. The increase in the popularity of the
route is expected to continue at almost
the current rate in the coming years.
Work-related travel is increasing at a
particularly high rate, but holidaymakers
from Asia have clearly also discovered
the ships to Tallinn. The Chinese are calculated to be the single fastest increasing passenger group on the route between Helsinki and Tallinn.
Besides being competitors, Helsinki
and the Port of Tallinn are primarily a pair
of harbours with a fixed functional connection, which acts as a bridge in the field
of common entrepreneurship and commuting. Operations are developed in good
cooperation. The ‘twin city’ between Helsinki and Tallinn forms a significant common economic area, with its commercial
services, work and study possibilities,
and holiday houses.

Throughout the cruise season, 409,000
international cruise ship passengers
passed through Helsinki. This is approximately 28,000 less than the previous
summer. There were a total of 240 ship
visits (-5.5%). This change is in line with
the development of cruise ship traffic on
the Baltic Sea. Almost 84% of international cruise ship passengers in the Baltic
Sea stopped at the Port of Helsinki (2.5%
less than the previous year).
More than 80% of cruise ship passengers come to Helsinki via West Harbour and Hernesaari. The most passengers came from Germany, the USA, and
the UK. However, the increased interest
amongst Asian passengers in the Baltic
Sea is noticeable even in international
cruise ship traffic.

Foreign marine
passengers spent
750 million euros
Foreign marine passengers are of vital importance to Helsinki and the tourism of the entire region. In total, nearly
2.4 million foreign passengers departed through the Port of Helsinki in 2015.
This figure does not include the crew
members and passengers of international cruise ships. These passengers
spent a total of over 750 million euros
in Finland.
The average passenger spent 350
euros in Finland. Two out of three visited restaurants or cafés, and three out
of four went shopping. Every other passenger spent money on transportation
in Finland.
Estonians formed the largest passenger group, making up a total of onethird of all foreign passengers. The
second largest individual group were
the Russians, followed by the Chinese,
Swedes, Japanese and Germans.
A third of the passengers were visiting
Finland for the first time, whereas one
in six Estonians visited Finland at least
once every month.
One in five passengers were on a
work-related trip, and another fifth
were visiting friends or relatives. Up to
40% of Estonians were on work-related
trips, whereas 70% of Germans were
on holiday. Almost 40% of Swedes
were visiting friends or family in Finland.
Source: TAK Rajatutkimus 2015, Finland

P O R T O F H E L S I N K I 2 0 1 6 ||
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PASSENGER TRAFFIC 2016

PASSENGER TRAFFIC 2016

MONEY SPENT IN FINLAND BY FOREIGN
SEA PASSENGERS IN LINER TRAFFIC

DISTRIBUTION OF TOTAL
PASSENGER TRAFFIC 2016

TOTAL OVER

PASSENGERS TOTAL

750 M €

11,9 M
73 % Tallinn
20 % Stockholm

Shopping

Advance
expenses

Accommodation

Restaurants
and cafés

199 M € 158 M € 151 M € 107 M €

3%

International
cruise traffic

2%

St. Petersburg

1%

Travemünde

0%

Mariehamn

0%

Others

West Terminal 2, September 2016.
Transport

69 M €

Other

27 M €

Cultural services

25 M €

Entertainment

Investments in fast
scheduled traffic

23 M €

Source: TAK Rajatutkimus 2015

CITY CENTRE’S PASSENGER HARBOURS
2016
Passengers of Liner traffic

PASSENGER TRAFFIC 2015 – 2016
Liner traffic

2016
2015
Change %
15/16
			

11 382 000

Passengers of international
cruise traffic

408 900

Vehicles

1 758 000

Ship visits

6 389

A total of 1,758,000 vehicles, including
passenger cars, buses, and trucks, passed
through the passenger harbours in the centre.

Passengers

300

500 000

280

400 000

260

300 000

240

200 000

220

100 000

200

0
2014

Ship visits
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2 356 000

Tallinn

-1 %

8 735 000

8 403 000

4%

St. Petersburg

288 000

259 000

11 %

Travemünde

142 000

133 000

7%

Mariehamn

40 000

43 000

-7 %

Others

20 000

18 000

10 %

11 565 000

11 212 000

3%

PASSENGER TRAFFIC 2012–2016

Ship visits

2013

2 340 000

Total

CRUISE TRAFFIC 2012–2016

2012

Stockholm

2015

2016

Passengers

Million passengers
12

8

4

0
2012
Sweden

2013

2014

Estonia

2015
Germany

2016
Others

While record-breaking numbers of passengers passed through the various harbour parts, the Port of Helsinki was planning and building new, but also maintaining the existing harbour infrastructure.
Carrying out the West Terminal 2 project
cost-efficiently and on schedule was the
focal point of passenger business operations.

West Terminal 2 to meet the need
for growth
The Port of Helsinki is preparing for the
increasing popularity of the route between Tallinn and Helsinki by strongly developing the West Harbour. A new
and efficient terminal area has been built
right to the tip of Jätkäsaari area, and
the new West Terminal 2 is scheduled
for completion in February 2017. It is particularly designed for fast scheduled ferries. In addition to the terminal building,
the development project covers two new
quays complete with disembarkation
bridges and passenger corridors, sizeable
changes in field and traffic arrangements,
and improvements to the fairways.
Construction of the terminal went
as planned, even though the surrounding busily operated harbour presented
its fair share of challenges. The building

reached rooftop height in August. The
construction proceeded even ahead of
its schedule, which allowed it to serve
the new Tallink ship at its reserved place
next to the new terminal when M/S Megastar started running early in 2017.
The vehicle traffic check-in was
moved to its new location in May, and the
traffic arrangements in the midst of the
construction site were organised well,
even through the busiest travel season.
To serve the new quays, the Port of
Helsinki is building three new disembarkation bridges and approximately 350
metres of new passenger corridor, which
will be seamlessly connected to the existing corridors. Walk to the ships is notably shorter than before.
An automooring system was installed
at one of the new berths in June. The
vacuum pads on the quayside utilise suction to pull the side of the boat towards
the quay’s fenders. The system makes
mooring and unmooring of vessels faster than using conventional mooring lines.
For the residents of the surrounding areas, automooring means less noise and air
emissions. The system is the first of its
kind used in busy passenger ferry use on
the Baltic Sea.

The upper ramp, which facilitates
faster loading and unloading of vehicles,
was finished by the end of 2016.
The continuation of Tyynenmerenkatu street to the new terminal, along
with tram tracks, continued according to
schedule. Once ready, the West Harbour
will form a flexible and versatile comprehensive unity.
The improvements to the sea fairway
have made scheduling of busy sea traffic easier and improved safety at sea, but
they required large-scale dredging. The
deepening project of the Pihlajasaari bypass fairway was almost completed by
the end of 2016.
In connection with the water constructions at West Harbour and Jätkäsaari,
waste plastic has ended up in the sea,
most likely carried along with the blasted
rock brought from the construction site
of the Western Metro Extension. Waste
plastic was noticed on the shores nearby,
which has probably come from the rock
fillings in the sea. The City’s cleaning
crews immediately increased their pace
of regular cleaning of waste from the sea
areas. The matter is still under investigation.

P O R T O F H E L S I N K I 2 0 1 6 ||
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PASSENGER TRAFFIC 2016

Environmentally considerate solutions in the West Terminal 2 project
Price incentive increased the amount
of wastewater discharged at the Port

Cruise cooperation for sustainable
solutions

At the beginning of the year, the Port of
Helsinki introduced a new price incentive to entice international cruise ships
to discharge wastewater at the Port. Discharging wastewater has been possible
and free of charge throughout the Port of
Helsinki since 2008, but a considerable
discount was now given on solid waste
fees to vessels discharging wastewater
in Helsinki.
The incentive was effective: by the
end of the period, wastewater was discharged at the Port of Helsinki on approximately 90% of all cruise ship visits;
a 10% increase from the previous year.
The price incentive is one of the actions
used by the Port of Helsinki to participate
in the Baltic Sea Challenge.

The Port of Helsinki became one of the
main partners of the Green Cruise Port
EU project. The three-year project was
launched in spring 2016, and it aims to
innovate sustainable solutions for cruise
shipping in the Baltic Sea. In November,
the Port of Helsinki organised an international project workshop in Helsinki.

Investments in a new cruise ship
quay in Hernesaari
The Melkki Quay area in West Harbour is
needed for residential construction, and
use of the current cruise ship quay must
be discontinued in 2019. In October, the
Port of Helsinki decided to replace Melkki
Quay with a new quay built in Hernesaari,
because the Port wishes to maintain its
current position as one of the best cruise
destination on the Baltic Sea. Centralising the vessel services to Hernesaari
means that souvenir sales and passenger
and crew services become more efficient.
The new quay will become an extension to the current quays in the Hernesaari area and be mostly intended for
large cruise ships. As new cruise ships
are increasingly large, the new quay is
designed to be able to receive ships up to
360 metres long. Construction will begin
during 2017, and the quay is to be taken
into use during the 2019 cruise season.
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Facilities used more efficiently
at the Katajanokka Terminal
A comprehensive renovation of the entry hall of the ship terminal at Katajanokka was started in the autumn, opening
up the space and making the use of the
facility more efficient. The project will
be finished in spring 2017, and it will improve passenger comfort. After the renovation works have been completed, the
queues for all Viking Line desks will run
in the same direction, passengers and
passenger groups will have more waiting space in the hall than before, and the
guidance will be made clearer.

General principles for provision
of onshore power
In September, the Port of Helsinki agreed
on common general principles for the
provision of onshore power with the ports
of Tallinn, Stockholm, and Turku. The objective is to develop onshore power connections and to decrease the local environmental impacts of the marine traffic.
The Port of Helsinki supplies onshore
power for Viking Line ships at Katajanokka, and the experiences have been encouraging. Using onshore power while
the ships are docked is one solution for
decreasing some of the negative effects
of sea traffic at a local level.
According to a noise survey performed
last summer, the use of onshore power

decreases the noise from the ship by approximately 2–3 dB, and the porportion
of narrow-band, low-frequency noise has
decreased significantly. Providing onshore
power has also been taken into account
in the construction of West Terminal 2.

Decreasing noise
Noise is one of the most significant environmental impacts of harbour operations, the production of which the Port of
Helsinki aims to decrease. The city structure moving gradually closer to the passenger harbour operations poses its challenges. New noise surveys were completed in early autumn. According to them,
all parts of the Port of Helsinki are well
within all of the required limit values. One
ship was moved to another berth to minimise the noise in the adjacent areas.

AUTO
The possibility to discharge wastewater directly into the municipal
sewer system was built to the new
quays.

The automooring system on one
quay saves time but also decreases
the fuel consumption and exhaust
emissions of ships.

The 156 solar panels installed on
the roof of the passenger corridor
will produce environmentally
friendly electricity for the LED lights
in the new passenger terminal.

The new quays have potential to
offer shipping companies shore
power, which reduces local noise
and air emissions.

Bunkering with LNG is also possible
at the harbour. The exhaust emissions and motor noise from ships
using LNG are lower than those of
current ships.

Increased automation will improve
the flexibility of the vehicle traffic
in the harbour area and decrease
congestion and idling.

The excellent public transportation connections to the terminal
decrease the need for those picking
up or dropping off passengers
to drive in the area.

Energy-efficient LED lamps are
used for the field lights.

The terminal is heated and cooled
using district heating and cooling
produced by Helen Ltd.

EU supports the
modernisation
of traffic
The EU is funding a part of the development of the West Harbour: The West
Terminal project is part of the TWINPORT II project, carried out in cooperation by the Port of Helsinki, the Port of
Tallinn, and Tallink Group. The total
investment for the Port of Helsinki will
be approximately 64 million euros, for
which the Port of Helsinki is granted
30% from the Connecting Europe Facility (CEF) funding programme.
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CARGO TRAFFIC 2016

Almost any kind of
goods is transported
between continents
in containers. Coffee
beans for Paulig, for
example, arrive in
Finland though the
Vuosaari Harbour.

Increased speed of cargo flow
Despite the difficult financial situation
and ever tighter competition, cargo traffic at the Port of Helsinki increased in
2016. A total of 11.6 million tonnes of
cargo passed through the Port of Helsinki, which is 1.9% more than the previous
year. Total cargo traffic increased for the
third consecutive year.

Increased unitised traffic
The Port of Helsinki covers 26% of the
unitised cargo traffic in Finland (1–11/
2016). Large-sized units, which includes
containers, trucks, and trailers, transported a total of 10.6 million tonnes of
cargo (+1.6%) through the harbours of
the Port of Helsinki.
Of this amount, 5.0 million tonnes was
in import (+3.8%), and 5.6 million tonnes
in export (-0.3%). Import and export remain in good balance, which is one of the
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competitive advantages of the Vuosaari
Harbour in particular.
Rubber-wheeled Traffic. The proportion
of cargo transported by rubber-wheeled
traffic at the port, i.e. trucks, trailers, and
similar vehicles, of all unitised cargo was
63%. A total of 528,000 vehicles (+2.5%)
passed through the harbours as rubberwheeled traffic, transporting a total of
6.7 million tonnes (+1.3%) of cargo.
The amount of cargo traffic increased
mostly at Vuosaari Harbour, while remaining on the level of the previous year
in other parts of the Port.
Container Traffic. Container traffic at the
Port of Helsinki is also increasing strongly: the proportion of unitised cargo traffic
at the Port of Helsinki it accounted for
was 30%. A total of 451,000 TEUs

(+4.8%) of containers were transported
through Helsinki in 2016, containing a total of 3.6 million tonnes (+5.3%) of cargo.
Passenger car transportations. 37,700
new cars were imported through the
Vuosaari Harbour, which is 22.6% more
than the previous year.

Bulk product traffic at a steady level
The dry bulk transported through the
Port of Helsinki mainly consists of coal
for Helen Ltd., which added up to approximately one million tonnes.
In addition, 300,000 tonnes of dry
bulk passed through the Kantvik harbour.
The Port of Helsinki manages an area of
approximately 5 hectares at the Kantvik
harbour, which is rented out to the harbour operator Oy Kantvik Shipping Ltd.
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CARGO TRAFFIC 2016

CARGO TRAFFIC 2016

Getting ready for sizeable
pulp transportation
VUOSAARI HARBOUR
2016

UNITISED CARGO TRAFFIC
2016, TOP 3

Containers, TEU

451 000

Trailers and trucks

201 000

Ship visits

2 036

Passengers

183 000

In February, the Port of Helsinki and
Metsä Group signed an agreement on
organising pulp transportation from the
Äänekoski bioproduct factory through
the Vuosaari Harbour. The pulp transportation is set to start via railway during
the third quarter of 2017. It will increase
the amount of export through the Port of
Helsinki by almost one million tonnes per
year. In 2016, the cargo transportation focus was on swift changes to the Vuosaari
Harbour in preparation of the new pulp
transportation.

Unitised cargo traffic
consists of trucks, trailers,
and containers.

Million tonnes
Estonia

3,74

Germany

3,59

The Netherlands

1,11

CARGO TRAFFIC 2012–2016

CARGO TRAFFIC 2015–2016

Vuosaari Harbour area modifications

Million passengers
Tonnes

12

2016

2015

Change % 			
16/15

				

8

Unitised cargo

10 565 000

10 400 000

2%

Import

5 019 000

4 837 000

4%

Export

5 547 000

5 563 000

0%

829 000

780 000

6%

Foreign traffic

11 394 000

11 179 000

2%

Coastal traffic

227 000

231 000

-9 %

11 621 000

11 410 000

2%

4
0

Bulk product traffic
2012

2013

2014

2015

2016

Individualised export

Individualised import

Bulk traffic

Coastal traffic

Total cargo traffic

MARKET SHARES 2012–2016
Market Share %

TEU = twenty-foot
equivalent unit.

2012

2013

2014

2015

1-11/2016

80

60

40

20

0
Individualised
import, tonnes
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Individualised
export, tonnes

Containers,
TEU

Trucks and
trailers

Passengers

The Port of Helsinki made significant
changes to the area, field, and traffic
arrangements at the Vuosaari Harbour.
Flexibility was required from everyone
operating within the Harbour, as the area was shaped for optimal use. The Port
of Helsinki and Finnsteve also agreed on
new terms on the use of the piers and
areas in May.
New infrastructure was built in the
harbour: cablings, water and drainage
lines, and changes to the access control
systems at the gates. Road connections
were also changed, and the limit of the
closed harbour area was moved. Metsä
Group was able to start the construction of its new pulp terminal in June, as
agreed.
Filling the former docking basin, which
was started in 2015, was completed in
October. After this, the area was taken
into use as a container depot where empty containers are stored, repaired, and
washed. Leftover masses from the energy industry could be used in the filling
process.
The Port of Helsinki started the planning of the new siding to the new pulp
terminal towards the end of the year.
The pulp transport operations will increase train traffic at Vuosaari Harbour
significantly.
The entire Vuosaari Harbour area
modification project will be completed by
summer 2017.

Investments in the Vuosaari Harbour
RoPax traffic
Planning was started for the new disembarkation tower for the Finnlines RoPax
traffic. The tower will be completed and
taken into use at the Vuosaari Harbour in
spring 2017.

Continuous work for the
environment
The Port of Helsinki participates in the
common air quality monitoring process
of the Helsinki region, and in 2016, one
of the air quality measuring stations was
located at the Vuosaari Harbour. The results show that the amounts of fine particles, nitrogen oxides, and sulfur dioxide
in the air remained well below the defined limit values.
The harbour is also working actively
to make its use of energy more efficient.
The 72 solar panels installed on the noise
barrier at the Vuosaari Harbour were introduced in March. They were used to
produce over 13,100 kWh of energy from
April to December, which is equivalent
to the annual consumption of three terraced house apartments and a decrease
in CO2 emissions of 3,417 kg.

Deepening the fairway
The Vuosaari Harbour is preparing for
the continuous growth of ships. The water application for deepening the fairway
to the harbour and the water traffic area
in the Vuosaari Harbour was submitted in
October 2015, and it is pending processing by the Regional State Administrative
Agency of Southern Finland. According to
the application, the route would be deepened from the current 11 metre depth to
13 metres.

The Port of Loviisa expands the
range of services
The City of Loviisa approved of the sale
of a majority of the shares in the Port of
Loviisa to the Port of Helsinki in August.
Specialised in dry bulk and forest industry products, the Port of Loviisa became

The location beckoned Kuehne +
Nagel to Vuosaari. The good-sized
storage facility in the middle of
the harbour area allows containers to be quickly moved from
ship to storage, where their contents can be efficiently loaded
onto trucks. The excellent combination possibilities for cargo flows
will make our customers’ delivery
chains more efficient.
– Matti Toivanen
CEO Kuehne + Nagel

a subsidiary of the Port of Helsinki at the
beginning of 2017. This merger offers
new possibilities for serving customers’
diverse transportation needs even better
than before. The Vuosaari Harbour maintains its role as the port for large units,
whereas dry bulk and conventionally processed general cargo will be processed
at the Port of Loviisa.
P O R T O F H E L S I N K I 2 0 1 6 ||
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The business operations of the Port of
Helsinki developed well in both passenger and cargo traffic, and in its second
year as a limited company, it reached the
financial targets defined for it. The company’s financial capacity remained good.
The turnover was 89.7 million euros
(+3.2% from the previous year), profits
15.6 million (+5.7%), and the profit before
closing entries and taxes 4.4 million euros (+23.2%).

Profit in line with targets
After taxes, the profit for the financial
year was 3.1 million euros (+9.6%).
Dividends were not distributed in 2016,
as the funds were reserved for the development of the company’s operations.
The good level of the profit was mainly
due to the positive development of business operations: cargo traffic added up
to 11.6 million tonnes (+1.9%), and the
number of passengers was 11.6 million
(+3.1%).

FINANCES

Good financial
capacity
Productivity improved
The productivity index and turnover/personnel were selected as the main indicators of the productivity of the Port of Helsinki. The productivity index illustrating
the development of overall productivity
was 102.8 in 2016. The first year as a limited company, 2015, was used as the reference year. The reference productivity
index was 100. Turnover/pernonnel has
also developed from the previous year,
to 529 (EUR 1,000), from the baseline of
513 in 2015. On both indicators, the productivity of the Port developed better
than expected.

Investments aiming for new
business operations
The Port of Helsinki made significant investments in new business operations
launched in 2017: Tallink’s newly completed ship, larger than the previous ones,
will start operating from the new West
Terminal 2, and transportation for Metsä

Group’s new Äänekoski bioproduct factory will start towards the end of the year.
The most significant investments included the construction of the new passenger terminal and the related harbour
area in West Harbour. Extensive changes
were made at the Vuosaari Harbour as required for the new pulp transport operations.
In total, 64.6 million euros were spent
on investments, which was 46 million euros more than the previous year. The Port
of Helsinki received 4.6 million euros in
EU investment funding in 2016.

TURNOVER

INVESTMENTS

Million euros

Million euros

2016

2015

2014

2013

2012

2016

2015

2014

2013

2012

89,7

86,9

90,8

89,0

87,2

64,6

18,8

15,6

13,3

15,9

*2016 was the second operational year of the Port of Helsinki as a limited company.
Therefore, the figures prior to the incorporation are not entirely comparable.

Financial statement 1 January – 31 December 2016

Positive decision on capital
transfer tax

INCOME STATEMENT (M€)

The Port of Helsinki received a positive
decision from the Supreme Administrative Court, ruling that capital transfer
taxes did not have to be paid for the asset items transferred in connection with
the incorporation process of the port operations.

Turnover

BALANCE SHEET (M€)
90

Production for own use

1

Other operating income

0

Materials, equipment,

- 13

rents of actual operations
Service purchases

-9

ASSETS
Fixed assets
Intangible assets

147

Tangible assets

345

Investments

0

Personnel expenses

- 10

Current assets

Depreciation

-40

Long-term receivables

0

Other expenses

-4

Short-term receivables

62

Liquid asset securities

0

Profit

16

Cash and bank receivables

0

Financing earnings
Financing expenses
Profit before closing entries
Income taxes
Profit for the accounting period

0
- 11
4
-1
3

Total

554

LIABILITIES

Shareholders’ equity 		
Share capital

100

Invested unrestricted equity

204

Profit from previous financial periods

3

Profit from the financial period

3

Depreciation difference

0

Liabilities
Long-term

118

Capital loan

98

Short-term

28

Total
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554
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